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Hacrosimue [IpaBuia 3amuTel npaB U MHTEPECOB GUBUUYECKUX U IOPUINYECKUX JIUI] - MOTydareneit
(¢buHaHCOBBIX yciayr, oka3biBaeMbix AQO bank «OObenuHeHHBIH KamuTam» (manee — baHk) Kkak
JIOBEPUTENBHBIM YIpaBisiomuM (nanee - IlpaBuma), pazpaboranbl Ha OCHOBaHUM TpeOoBaHUi baHka
Poccun u CranmaproB CPO H®A. IlpaBuna ycTaHaBIWBaIOT TpeOOBaHUsS, KOTOPHIMU baHK 0JDKEH
PYKOBOJCTBOBATHCSI B IIPOLIECCE OCYIIECTBICHUS CBOEH JESATEIbHOCTH.

1. O01ue moJ10KeHu st

1.1. B nacrosimux [IpaBuiiax UCIOJIb3YIOTCS CIEAYIOIINE TEPMUHBI U ONIPEACIICHUS:

CPO H®A - Camoperymupyemass opranm3anus «HammoHanbHas ¢uHaHCOBas accoIyainusy -
npodeccuoHaIbHOE 00bEMHEHUE YIACTHUKOB POCCHICKOTO (PMHAHCOBOT'O PHIHKA;

(bHHaHCOBaH yciyra - 10BEPUTCIBbHOC YIIPABJICHUC ICHHBIMHA 6YMaraMI/I, ACHCKHBIMH CPEACTBAMM,
npeaHa3HauYCHHbIMU I COBCPIICHHUA CACIIOK C ICHHBIMU 6YMaFaMI/I u (I/IJII/I) 3aKIIIOYCHHUA OOT'OBOPOB,
ABJIAIOIIUXCA IIPOU3BOAHBIMHA (I)I/IHaHCOBLIMI/I HHCTPYMCHTAMU;

Hozoeop 0oeepumenvnozo ynpaenenus - J0TOBOP JOBEPUTEIBHOIO YIPABICHHS LIEHHBIMU
OyMaramu, IeHeKHBIMU CPEACTBAMH, TIPEeTHA3HAYCHHBIMU ISl COBEPIICHHSI CACTIOK C IIEHHBIMU OyMaramu
U (WIM) 3aKIOYCHHS JIOTOBOPOB, SBISIFOIIMXCS MPOU3BOJHBIMA (DUHAHCOBBIMH HWHCTPYMEHTAMH,
3aKJII0YaeMbIi MEXIy JOBEPHUTEIbHBIM YIPABISAIONIMM M IOydareaeM (PUHAHCOBBIX YCIyT (Iajnee -
NEeSITEILHOCTH 110 IOBEPUTEIHLHOMY yIIpaBieHuto). JloBepurensHblil ynpapiswomuil (bank) ocymecTsisier
JIOBEPUTENIbHOE YIIpaBJICHUE MEepeAaHHbIM €My U mpuHaiexkamuM Kiuenty HmymectBom B
COOTBETCTBUM C J[oroBopoM u VYCIOBUSIMH OCYILIECTBICHUS JEATEIBHOCTH 110 JOBEPUTEIBHOMY
YIPABJICHUIO UMYIIECTBOM, SIBIISIFOLIMMUCS HEOTHEMIIEMOM YacThio JloroBopa,

Ycnoseus ocywecmenenus oeamenvnocmu no 008epUMENbHOMY YRPAGIEHUIO UMYULECHIBOM
(Oanee — Ycnosusn) - YCIOBUS ONpPEACTSIOT OCHOBAHWS, YCIOBHS M IOPSIOK OKa3aHUS YCIYT IO
JIOBEPUTEIBHOMY YIPABICHUIO. YCIOBHS pa3MEIIeHbl Ha OQHIMAIBLHOM caiite JloBepuUTEeIbHOrO
ynpasisronero (banka) B cetn MaTepHeT no anpecy: www.okbank.ru

KAuenm - OpUIn4ecKoe Ui (pU3NUECKOe M0, 3aKJIIOUUBIIEe ¢ bBaHKOM JJOrOBOpP JOBEPUTEIBHOTO
yTpaBJIeHUS;

nonyyamenv punancosvix ycayz - KIUEHT, a TaKKe HIOPUIUYECKOE WU (U3MUYECKOE JIHIIO,
HaMEpPEHHOE 3aKJIIOUUTh JIOTOBOP JI0BEPUTEIBHOTO YIIPABICHNUS,

Mecmo obcnyrcusanus nojyuamenei punancosvix yciayez — nomemienue Ne 332 B 'onoBaoMm oduce
banka, pacnonoxxeHHom no aapecy: 195220, Canxrt-IletepOypr, yn. I'xarckas, a. 21, xopn. 2, qut. A
(YnpaBnenue mo paboTe ¢ IEHHBIMH OyMaramu), MpeIHa3HaYeHHOE IS 3aKIIYEHHs JOTOBOPOB O
JIOBEPUTEILHOM YIPaBICHUM, OKa3aHWs (PUHAHCOBBIX YCIYyr, IMpHEeMa JIOKYMEHTOB, CBS3aHHBIX C
OKa3aHHeM (PMHAHCOBBIX YCIYT;

Jcanoda - npochOa moyyaTens (PMHAHCOBBIX YCIYT O BOCCTAHOBJIEHUM WJIM 3alllUTE €ro MpaB WK
MHTEPECOB, HAPYILIEHHBIX baHKOM;

obpauyenue - HapaBJICHHAs M0OJIydaTesieM (MHAHCOBBIX yciayr baHky npocs0a, mpeanoxenue oo
3asBIICHME, Kacaroleecs OKa3aHusl (PMHAHCOBOM yCIyTH, HO HE SBJIAIONIEeCs KaToOOH.

1.2. baHk ocymiecTBIIsIeT MPO(PECCHOHATBHYIO JEATEIEHOCTh HA PhIHKE IIEHHBIX Oymar pazyMHO U
JT0OPOCOBECTHO.

1.3. baHKk mnpu OCyIIECTBICHUH IEATEIBHOCTH IO YIPAaBICHUIO LIEHHBIMU OyMaramul JIOJIKEH
COOIOATh MPUOPHUTET HHTEPECOB KIMEHTOB Ha/l COOCTBEHHBIMH UHTEPECAMHU.
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1.4. bank He BIIpaBe 370yNOTPEOIIATH CBOUMH ITPaBaMU | (WJIN) YIIEMJIATh HHTEPECHI KIIMEHTOB.

1.5. BaHK mpHW OCYIIECTBICHHWU MNPO(ECCHOHAILHOW ICATEIBHOCTH HE BIIPaBE YCTaHABIMBAThH
MPUOPUTET MHTEPECOB OJHOTO KJIMEHTA WM TPYMNIbl KIMEHTOB MEpe]l MHTEpPecaMu JIPYroro KIMEHTa
(IpyTHUX KJIMEHTOB).

2. IIpaBuiia npepocraB/jieHNs HH(POPMALMHU NOJIYYATETI0 (PMHAHCOBBIX YCJIYT

2.1. B mecrax oOciyxrBaHuUsl moiy4arenel (puHaHCOBBIX YCIyT, a TakkKe Ha caiite banka B cetn
"Untepuer", bank mpenocTaBiseT moyrydaressM (UHAHCOBBIX YCIYT Uil O3HAKOMJICHHUS CIIEAYIOIIYIO
uHpOPMALIHIO:

® 0 MOJIHOM M COKPAIICHHOM (IIpH HAJIMYUH) (UPMEHHOM HauMEHOBaHUHM baHKa B COOTBETCTBUU

CO CBEJCHUSMH, YKa3aHHBIMH B €IMHOM T'OCYJapCTBEHHOM pPEECTpe IOPUIUYECKUX JIUIl U B
ycraBe baHka;

e 00 agpece banka, agpece >eKTPOHHOI MOYTHI K KOHTAKTHOM TenedoHe, ajipece OPUIIHAIBHOTO

caiira banka B cetu "UnHtepHet";

® 0 JIMIEH3UH HA OCYIIECTBJICHUE JCSITEIBHOCTH 110 YIPABICHUIO IEHHBIMHU OyMaramu, BKIIIOYast

HOMeEp, 1aTy BbIJAYU U CPOK JCHCTBUS JTUIEH3UU;
e 00 opraue, BbIJIaBIIEM JIULIEH3UIO HA OCYIECTBICHHUE JEATEILHOCTH M0 YIPABICHUIO [ICHHBIMU
OyMaramu (ero HaMMEHOBaHUE, aJipec U TeIe(OHBI);

e o uiedctBe B CPO HOA, aapece caiita CPO HOA B cetn "UHTepHeT" U 0 ee cTaHmaprax 1o

3alUTe MPaB U UHTEPECOB MOyIy4aTeie (UHAHCOBBIX YCIYT;

e 00 opraHe, OCYUIECTBIIAIOIIEM TOJTHOMOYHS 10 KOHTPOIIIO U HAJ[30PY 3a JIeATeIbHOCThI0 baHka,

¢ 0 (h)MHAHCOBBIX yCIyrax, OKa3bIBa€MbIX Ha OCHOBAHUU JOTOBOPA IOBEPUTEIHHOTO YIIPABICHHUS,

U JIONOJIHUTENBHBIX ycnyrax baHka, B TOM 4uciie oka3piBaeMbIX BaHKOM 3a JOMOTHUTEIHHYIO
iary;

® 0 MOpAIKE MOJTy4YeHUs] GUHAHCOBOW YCIYTH, B TOM YHCJIE JOKYMEHTaX, KOTOPBIE JOJDKHBI OBITH

IIPEOCTaBIIEHBI OTyYaTesaeM (PMHAHCOBBIX YCIIYT JJIS €€ MOJIyUYEeHHUS;
e 0 cnocobax u agpecax HanpaBieHus oopamienuii (;kano0) banky, B CPO HDA, B bank Poccuu;
e 0 crocobax 3aIIUThl NpaB MoyydaTelis (UHAHCOBBIX YCIYT, BKIItOYast MH(GOpMAIMIO O HATUYHH
BO3MOXXHOCTH M CHOC00ax J0CYJeOHOr0 WM BHECYJEOHOIrO yperyjJupoBaHUs CIIOpa, B TOM
qucye O MPETEH3MOHHOM IOPsIKE YPETYJIUPOBAHUS CIIOPA;
e 0 cnoco0ax M MOpsAJKE MU3MEHEHHUs YCIOBHI JOroBOpa JOBEPUTEIHHOI'O YIPABICHUS, B TOM
qrcie B pe3ysibTare BHECEHHss BaHKOM M3MEHEHWH BO BHYTPEHHHE JOKYMEHTHI, CCBUIKAa Ha
KOTOPBIE COJIEP’KUTCS B IOTOBOPE JIOBEPUTEIHHOTIO YIIPABICHHUS.

2.2. Jlo 3aKiIroueHus JOTOBOpa JOBEPUTEIHHOTO YIPABICHHS C TOJTydareneM (PUHAHCOBBIX yCIyT
bank unpopmupyer ero o Tom, 4to:

OKa3bIBaeMble baHKOM ()MHAHCOBBIE YCIIyTU HE SIBISIFOTCSI yCIYyraMHU IO OTKPBITHIO OaHKOBCKHUX
CYETOB U IIPUEMY BKJIAJIOB;

JICHEXKHBIE CPENICTBA, NEpeaBaeMble MO JOrOBOPY IOBEPUTEIBHOIO YIPABICHMS, HE MOJUIEXkKAT
CTpaxoBaHMIO B cOOTBeTCTBHM ¢ DenepanbHbiM 3akoHOM OT 23 nekabps 2003 roma Ne 177-d3 "O
CTpaxOBaHUHU BKJIaJ0B B OaHkax Poccuiickoit ®enepannn.

2.3. Ilpn 3axkyIO4EHMH [OTOBOpaA JOBEPUTENBHOIO YIpaBieHHs bBaHK yBeZOMIISET NOydaTels
(bMHAHCOBBIX YCIYT O PHCKaX, CBS3aHHBIX C 3aKJIIOUYEHHEM, HCIIOJIHEHHEM M MpPeKpalleHUEM J0roBopa
JOBEpPUTENIBHOTO  yrpaBieHus. MHopMmupoBanue monydarens (UHAHCOBBIX YCIYyr O pPHCKax
OCYIIECTBIISIETCS ITyTEM IPEIOCTaBIECHUS eMy YBEIOMIICHHUS O PUCKAX, CBA3AHHBIX C OCYLIECTBICHHUEM
orepanuii Ha PbIHKE LIEHHBIX OyMar, COJepKaIlero, B TOM YHUCIIE CIEAYIOUTYI0 HH(POPMAIIHIO:

® 0 pHCKE BO3MOXXHBIX YOBITKOB, CBSI3aHHBIX C JIOBEpUTEIBHBIM YIIPAaBICHHEM IEHHBIMH
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OyMaramu U JCHEKHBIMH CPEJICTBAMU;

® 0 PHCKax, CBA3aHHBIX C NMPHUOOPETEHHEM HMHOCTPAHHBIX LIEHHBIX OyMmar (eciau mpuoOpereHue
MHOCTPAHHBIX LIEHHBIX OyMar npeaycMOTpPEHO JOTOBOPOM JOBEPUTEIHHOIO YIIPABJICHMUS);

® 0 TOM, YTO JOXOJHOCTb IO JIOTOBOpaM JIOBEPUTEIHHOIO YIIPABJICHUS HE OIpeAesieTcs
JOXOAHOCTBIO TAKUX JOTOBOPOB, OCHOBAaHHOM HA MOKA3aTeNsIX JTOXOJAHOCTH B IIPOILIOM;

e 00 OTCYTCTBHHM TapaHTUPOBAHMS MOJTYUYCHHUS T0XO0/IA IO JOTOBOPY JOBEPUTEIBHOTO yIPaBICHUS
3a UCKJIIOYEHHEM CIIy4yaeB, KOIJa JOXOAHOCTh OIpe/iesieHa Ha MOMEHT 3aKIIYeHUS
COOTBETCTBYIOIIETO JOTOBOPA;

e 00 oOmeM xapakrepe U (W) UCTOYHHKAX KOH(INKTA HHTEPECOB;

® 0 TOM, YTO JICHE)KHBIC CPE/CTBA, IIEpeiaBaeMblIe 110 JOrOBOPY JOBEPUTEIBHOTO YIIPABICHHUS, HE
MOJITIEKAT CTPAXOBAHUIO B COOTBETCTBUU ¢ DeepanbHbIM 3akoHOM 0T 23 nekadpst 2003 roma Ne
177-®3 "O crpaxoBaHuu BKJIaJI0B B OaHkax Poccutickoit deneparun’;

e 00 abdumupoBaHHoCcTH baHKa ¢ IOPUAWYECKUM JUIOM - HSMHUTEHTOM LEHHBIX Oywmar,
SBIISIIOIIMXCSI OOBEKTOM JIOBEPUTEIILHOTO YIIPABIICHUS, B 3HAUEHUH, ONPEICIIEHHOM CTaThei 4
3akona PCOCP or 22 mapra 1991 roma No 948-1 "O KOHKypeHIMH MU OrpaHUYCHHH
MOHOITOJINCTUYECKON JESITEIbHOCTH HAa TOBAPHBIX PhIHKAX'".

e O ToM, uto baHk coBMeNIaeT 1eATeNbHOCTh MO YIPABICHUIO [ICHHBIMU OyMaramu ¢ JIUIepcKon
1 OPOKEPCKOU NEeATEIbHOCTHIO.

YBegoMiieHHEe O PHUCKaX, CBSI3aHHBIX C OCYIIECTBICHHEM OIEpaluii Ha phIHKE IEHHBIX Oymar
MPEOCTABIISCTCS TOydaTeNto (PUHAHCOBBIX YCIYyT B TOW ke (opMe, B KOTOPOH C TIOJydaTeseM
(bMHAHCOBBIX YCIIYT 3aKII0YAETCs JOTOBOP JOBEPUTEIHHOTO YIPABICHUS.

HerictByromas pegakuus YBEAOMIICHUS O PUCKAX, CBSI3aHHBIX C OCYILECTBJICHUEM OINEpAui Ha
PBIHKE LIEHHBIX OyMar, 10CTyIHa JJI0ObIM 3aMHTEPECOBAHHBIM JIMIIaM Ha caiite banka B cetu "MHTepHet"
¢ cobroienneM TpeOOBaHUH, YCTAHOBJICHHBIX ITyHKTOM 2.5 Hactosmux [IpaBui.

231. B cnaywae nOpuHATUS pelIeHUs O MpPHU3HAHMM KJIMEHTa - (uU3Myeckoro JMua
KBaTH(DUIIMPOBAHHBIM WHBeCTOPOM baHk He mo3nHee 1 (omHOrO) paboyero THS MOCe THS BKJIHOYCHUS
KJIMEHTa B PEecCTp JIML, NMPU3HAHHBIX KBATM(DUIMPOBAHHBIMH MHBECTOpPAMHU, MHPOPMUPYET KIHEHTA O
MOCJIEACTBUAX MPU3HAHUS €r0 KBAIM(UIIMPOBAHHBIM HHBECTOPOM ITyTEM HampaBie€HUS YBEAOMIIEHHUS IO
dopme, yctanoBieHHoW Ilpunoxenuem Ne 7 k [lopsaxky mpusHaHus JUI KBaIM(DUIUPOBAHHBIMU
MHBECTOpPaMH.

2.3.2. YBeJOMJIEHHE KJIHMEHTa O TIOCIEACTBUAX MPHU3HAHUSA €ro  KBATU(PHUIMPOBAHHBIM
HMHBECTOPOM, MTPOU3BOIUTCS coryiacHo I.11. 4.15. —4.20. [Topsiaka mpu3HaHUS UL KBaTU(UIUPOBAHHBIMU
MHBECTOpaMH.

2.4. Eciiu B 0TOBOpPE JOBEPUTENBHOIO YIIPABIICHUS COACPKHUTCS CChIJIKA HA BHYTPEHHUE JJOKYMEHTHI
banka, nomy4arento (UHAHCOBBIX YCIYr HPU 3aKJIIOYEHUH JOTOBOpPA JOBEPUTENBHOTO YIPABICHUS, a
TaK)Xe B CIy4ae BHECEHHsI N3MEHEHUN B TaKW€ BHYTPEHHHUE JTOKYMEHTBI MPEIOCTABISIETCS BO3MOKHOCTb
O3HAKOMMTHCS C HUMU.

2.5. Undopmanus, pa3menieHHas Ha caiite banka B cetu "MHTepHeT", KpyriocyTo4HO U OecryiaTHO
JOCTYIIHA TOJIyyaTento (PMHAHCOBBIX YCIYT JUIS O3HAKOMJICHHMS M MCIOJIb30BaHMA, 32 HCKIIOYEHUEM
BPEMEHH MPOBEIEHUS NMPOPHUIAKTUYECKUX PadOT, BO BpeMsl KOoTopbiX cailT banka B cetu "MHTepHeT" He
JOCTYTIEH JUIsl IIOCEIIEHUSI.

2.6. bank npenocTaBiseT MO 3anpocy Noixydarens (UHAHCOBBIX YCIYT HH(POPMAIIHIO, CBSI3aHHYIO C
oKa3zaHueM (pUHAHCOBOH yCIIyTH, BKIIOUask HHPOpMAIHIO, YKa3aHHYI0 B yHKTe 2.1 Hactosumx [Ipasui, a
TaKkXke JTOKYMEHTBHl M MX KOIMH, COJIEp)Kallhe yKa3aHHYI0 WH(POpMalHio, CocoOOM, KOTOPHIM ObLI
HampaBJIeH TakoW 3ampoc, B TeucHwe 15 (msaTHammatu) paboumMx AHEH CO JHS IMOJydYEHHs 3ampoca
nojryyareisi (PMHAHCOBBIX YCIYT, 3a MCKJIIOUYEHHEM CIIy4aeB, YKa3aHHBIX B a03alax BTOPOM-TPETHEM
HACTOAILETO IIyHKTA.
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WNudopmanus o pazmepe MO0 MOpSAAKE pacuera Bo3HarpakaeHus baHka, MHBIX BHUIAaX U CyMMax
ratexeil (mopsiAke onpeaeseHus] CyMM IUIAaTeXei), KOTOphIe Moiydareiab (PMHAHCOBBIX YCIYT JOJKEH
OyZeT yIulaTUTh 3a MpeJoCcTaBlIeHue eMy (PMHAHCOBOW YCIyTH, AOJDKHA OBITh MPEJOCTaBlIEHa B CPOK, HE
npeBbIaoumii 5 (maTu) pabourx ITHEH Co JHS MOJydYeHUs: BaHKOM Takoro 3ampoca.

3aBepeHHas KOIUs JOroBOpa JAOBEPUTENILHOIO YNPABICHUS, BHYTPEHHUX JOKYMEHTOB, CChLIKA Ha
KOTOpBIE COACPKHUTCS B JOTOBOPE JOBEPUTEIHLHOTO YNpaBJiIeHUs, NEHCTBYIOMIMX Ha JaTy, YKa3aHHYIO B
3alpoce B paMKax Cpoka JEMCTBUSL JOTrOBOpa JOBEPUTENIBHOIO YIPABJICHUS, a TAaKXE OTYETHl O
JeATeNbHOCTH baHka [OJDKHBI OBITh IPENOCTaBlICHBI B CpPOoK, He mpeBbimaromuii 30 (Tpuanars)
KaJICHJApHBIX THEH CO JHS MOJYyYEHHUs 3ampoca KIMEHTa, HalpaBlieHHOro baHky B to0oe BpeMs, HO HE
MO3/JHEE IISATH JIET CO JHS MPEeKpalleHUsl I0rOBOpa JOBEPUTEIBLHOTO YIPABICHUS, €CIM MHOM CPOK HE
yCTaHOBIIEH (pe/iepabHbBIMHA 3aKOHAMH U TIPUHATHIMHA B COOTBETCTBUU C HUMH HOPMATHBHBIMH aKTaMH.

HnaTa, B3UMacMasd 3a MMpeaoCTaBJICHUC JOKYMCHTA Ha 6YM3}KHOM HOCHUTCIIE, HE JOJIKHA IIPEBLIIIATH
3aTpaT Ha U3TOTOBJICHUC U IICPCaAAvy Takoi konuu. Konuu JOKYMCHTOB, [TPECAOCTABJISICMBIC HA 6YMa)KHOM
HOCHUTCIIC, JOJIZKHBI OBITE 3aBCPCHBI YIIOJTHOMOYCHHBIM JIMITIOM banka.

2.7. Pacnpoctpanenrne MHpOpManuu BaHKOM M TPETHUM JIMIIOM, ACUCTBYIOIIUM IO HOPYYCHHUIO
baHka, OT ero UMeHH U 3a ero cyeT, B TOM YHCJIE peKiamMa yCIyrT, T0JIKHO ObITh OCHOBAHO HA IMPUHIIUIIAX
N0OPOCOBECTHOCTH, JOCTOBEPHOCTH U MOJIHOTHI COOOIIAEMBIX CBEACHUM.

2.8. He nomyckaercsi mpenocTaBieHue WH(POPMAIUK, KOTOpas BBOIMT IOJydaTelsi (PUHAHCOBOM
yCcIyrd B 3a0idyKI€HHE OTHOCHUTENBHO IpenMeTa 3aKIIYaeMOro ¢ HHM JIOTOBOpPa JOBEPHTEIHHOTO
yIpaBJICHUs, a TaKke WHPOPMALKHU, KOTOpask MOXKET IOBJICYb HEOJHO3HAYHOE TOJKOBAHUE CBOMCTB
(UHAHCOBOMW yCITyTH.

2.9. Nudopmarus npesocTaBiseTcss Ha PyCCKOM sI3bIKE B JIOCTYNHOH ¢opMe (¢ HCIOIb30BaHUEM
yaobouuTaemMbIx LIpUPTOB, (HOPMATOB) C Pa3bSICHEHUEM CIIEUAIBHBIX TEPMUHOB (B Cllydae UX HaJIUuus),
3HA4YEeHUs1 KOTOPBIX HE ONpeiAeieHbl B (eAepabHBIX 3aKOHAX M HPUHATHIX B COOTBETCTBHM C HUMH
HOPMAaTUBHBIX aKTaXx.

JloKyMeHTBI, cojepkaiiie HHPOopMalnnioo 00 MHOCTPAHHBIX (PUHAHCOBBIX MHCTPYMEHTaX, B TOM
qyclie BKJIIOYAIOLIUE OINKCAHUE MPaB, MPEAOCTABISIEMbIX (3aKPEIISEMBIX, YJOCTOBEPSIEMbIX) TaKHUMH
MHOCTPAaHHBIMU (MHAHCOBBIMH MHCTPYMEHTaMH, IO PEIICHUIO YIPABISIONIETO MPEJOCTaBIIAIOTCS Ha
UCIIOJIb3YEMOM Ha ()MHAHCOBOM pBIHKE HMHOCTPAHHOM s3bIKE O€3 IepeBojla Ha PYCCKUHM S3bIK, 3a
HCKJIIOYEHHEM CIIy4yaeB, KOT/la 3aKOHOJaTeNlbcTBOM P®d ycraHoBieHO TpeOoBaHME O MpPENOCTaBICHUU
TaKuX JTOKYMEHTOB C IIEPEBOJIOM Ha PYCCKHUH S3BIK.

B cjiydac IpeaOCTaBJICHUA I/IHq)OpMaI_II/II/I Ha 6YM3.)KHOM HOCHUTCIIC, bank PYKOBOACTBYCTCA
CaHHUTApPHBIMU ITPaBUJIAMH 1 HOpMATHBaMU, IPEABABIACMBIMA K KHUKHBIM U3JaAHUAM JJIs1 B3POCIIbIX.

2.10. bank obecrieunBaeT NpeAOCTaBICHUE MOIydaTeno (UHAHCOBBIX yciayr uHpopMmaimu 06e3
COBEPILICHMs MoJy4yaTeaeM (PUHAHCOBBIX YCIYT JOMOJHUTEIbHBIX JEHCTBUH, HE NPEAyCMOTPEHHBIX
3akoHoAarenbcTBOM P® u (M1u) 10roBOpOM JTOBEPUTEIHHOIO YIIPABICHHUS.

2.11. bank mpeaocTaBiseT Moiay4areiasiM (UHAHCOBBIX YCIYT JAOCTYN K MH(pOpMAlMM HAa PaBHBIX
npaBaXx U B paBHOM o00ObeMe C coOoJeHHeM TpeOoBaHUM (enepaibHbIX 3aKOHOB U TNPUHSTHIX B
COOTBETCTBUM C HUMU HOPMAaTUBHBIX aKTOB.

3. IIpaBuJa B3aUMOAEHCTBHS C MOJIY4YATEJAMH (UHAHCOBBIX YCIYT

3.1. YcraHoBieHue TMYHOCTH (ayTeHTU(UKAIMK) KITUEHTa B cllyyae oOMeHa HH(popMarmei Mexay
baHKOM U KJIMEHTOM MOCPEACTBOM TEIEPOHHON CBA3H, OOMEHA IEKTPOHHBIMU JOKYMEHTAMH WJIN UHBIX
KaHaJIOB CBSI3U OCYILIECTBISIETCS CIIOCO0aMH, IPEAYCMOTPEHHBIMUA BHYTPEHHUMH IOKyMeHTaMu banka.
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3.2. bank coOmonaeT cienyromue CTaHAAPTHl OOCTY>KUBAHHS IoJTydaTenae (PUHAHCOBBIX YCIYT,
KacaloIMUXcsl JOCTYIHOCTHM M MaTepHaibHOro oOecrneueHHs oduca, B KOTOPOM OCYIIECTBIISETCS
3aKJIIOYEHHE JIOTOBOPOB JOBEPUTEIBHOTO YIIPABJICHUS:

e pasmenienue B banke nHpopmanuu, ykazanHoi B myHkTe 2.1 Hacrosimux [IpaBui, ¢ ykazanuem
HauMeHoBaHUA baHka, anpeca 1aHHOro ouca, THeH U 4acoB IpUeMa mnorydaresiell GUHAHCOBBIX
YCIYT ¥ BPEMEHU TEePEephIBa;

e Haiuuyue y paOOTHHMKOB, JIMYHO B3aMMOJEHCTBYIONIMX C TOJIYyYaTessIMA (PHMHAHCOBBIX YCIYT,
JOCTYIIHBIX Uil O00O03peHHs MOJydaTesisM (UHAHCOBBIX YCIYr CPEICTB BU3yaJIbHOU
UICHTU(PHUKAINN, COACPIKAINX (PaMUIHIO, UMS U JOJDKHOCTh paOOTHHKA,

e cobOmonenne baHkoM caHUTapHBIX U TEXHUYECKUX MPABUI U HOPM,

®  CO3JaHMe YCIOBHIA 11 OeCIPEnsITCTBEHHOTO JOCTYIIA JIUI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH K
MecTaM 00CITyKUBaHUsI [10JTyyaTenel (PUHAHCOBBIX YCIIYT.

3.3. baHK HCKIIIOYaeT MPEMsITCTBUS K OCYIIECTBICHUIO MOIy4aTeseM (PMHAHCOBBIX YCIYyT B MECTax
o0CITy’)KMBaHMs MoJyyareiaed (UHAHCOBBIX YCIYr (OTOCHEMKH, ayJIuo- M BHUAEO3AIMCHU Ipolecca
B3aUMO/JICICTBUS C TAKUM I0JIy4aTeaeM (UHAHCOBBIX YCIYT, 32 UCKIOYEHUEM CIIydaeB, KOI/1a 3TO MOXET
IIPUBECTH K HApYyILIEHUIO (eiepaIbHbIX 3aKOHOB U IPUHATHIX B COOTBETCTBUM C HUMU HOPMATHUBHBIX aKTOB.

3.4. Mecrom oOcCiTy>)XKHBaHUS TOydaTesiell (UHAHCOBBIX YCIIYT SBISIETCS TIOMEIIEHUE Y IPaBICHUS
1o paboTe ¢ LIeHHbIMU OyMaramu, I7ie IJIaBHbIM CHEeLUaINCT 10 JOBEPUTEIbHOMY YIIPABICHUIO (Hanee —
I'maBHBIN cnenmanuct) obecrieynBaeT (PUKCAUIO MpHEMa JOKYMEHTOB OT IOJydaresiell (PMHAHCOBBIX
ycIyr B oObeMe, MOpsAAKEe U Ha YCIOBUSX, YCTAaHOBJIEHHBIX J[OrOBOPOM JOBEPUTEIBHOTO YIPABICHUS U
VYcnoBusamu. B cinyuasx nmpeactaBieHHs HEMOJIHOIO KOMIUIEKTA JOKYMEHTOB IOJydyaTeslb (PMHAHCOBBIX
yCIyr yBeAOMIIAeTCs 00 OTCYTCTBYIOLIMX JOKYMEHTaX MU €ro oOCIy>KMBaHHE MPUOCTAHABIMBAETCS 10
MOMEHTA IIPEIOCTABICHNUS ITOJTHOTO KOMIUIEKTA JOKYMEHTOB.

B ciywyae oTkaza B npueMe JOKYMEHTOB, ['JIaBHBIM clieHUanMCT NPEJOCTaBISAET IOIy4aTellto
(MHAHCOBBIX YCIIYT MHCbMEHHBIM MOTUBUPOBAHHBINA OTKA3.

3.5. bank ycraHaBiMBaeT BO BHYTPEHHUX JOKYMEHTaX MpPOLEIypbl U MEpbl HO BBISABICHUIO U
KOHTPOJIIO KOH(JIMKTa UHTEPECOB, a TAKXKE MPEIOTBPALLEHUIO €ro MOCIEACTBUN, BKIIOYAIOIINE B TOM
qucie BO3JOXKEHHE Ha CBOMX pPAOOTHUKOB, JEATEIBHOCTb KOTOPBIX CBS3aHa C BO3MOXHOCTBIO
BO3HHUKHOBEHHUS KOH(IMKTa MHTEPECOB, CIEAYIOIINX OrpaHnYeH (00s13aHHOCTE):

(a) orpaHMYeHUH Ha COBEpIIEHHE CHAEIOK M omepauuil ¢ (UHAHCOBBIMH HMHCTPYMEHTaMHU B
COOCTBEHHBIX MHTEpecax pabOTHHKA;

(6) 00s13aHHOCTH PEIOCTABIISATH KOHTPOJIEPY MPOPECCHOHAIBHOTO YYaCTHHKA PBIHKA LIEHHBIX OyMar
(mamee — xoutposep IIYPLIB) wium wuHOMY ymoJMHOMOYeHHOMY Jnily (moapasjeneHuio) banka
MH(OPMAIINIO, CBI3aHHYIO C BO3MOXKHOCTBIO BOBHUKHOBEHHUSI KOH(DIUKTa HHTEPECOB.

3.6. B ciyuae npuBneueHust baHKOM TpeThUX JUI, NEHCTBYIOMIMX 10 TOPYYEHUIO, OT UMEHHU H 32
cuer banka, B LeNIX 3aKJIIOYEHHs JOTOBOpA JOBEPHUTEIBHOTO YyrpaBieHUs bank obecneunBaeT
COOITIO/ICHNE TAKUMH TPETHUMHU JIMIIAMU TpeOoBaHmiA pa3iesnoB 2 u 3 Hactosmux [IpaBui.

4. TpeOoBaHusi K pa0OTHMKAM, OCYILIECTBJISIIOIIUM HENOCPeACTBEHHOE B3aUMOAeCTBHE C
MoJIy4YaTeasiMi (PUHAHCOBBIX YCJIYT

4.1. I'maBHBINA CIENIMATUCT, HETIOCPEICTBEHHO B3aUMOACUCTBYIONINH C MOIydaTeIsiMi (PUHAHCOBBIX
yciyr, o0si3aH MMETh BBICIIEE OOpa3oBaHME, BJIaJIeTh WH(POpPMAIHEH, HEOOXOIUMON ISl BBITTOJIHCHHS
JOJKHOCTHBIX OOS3aHHOCTEH, MPETyCMOTPEHHBIX TPYJIOBBIM JOTOBOPOM M BHYTPEHHUMH JTOKYMEHTAMHU
banka.

4.2. baHk npoBoAUT 00y4eHHe paOOTHUKOB, OCYIECTBIIIONINX HETOCPEICTBEHHOE B3aMMO/ICHCTBHE
C ToJTy4aTessiMi (PMHAHCOBBIX YCIYT, C TIEPHOANYHOCTHIO HE MEHEE OJHOTO pas3a B 3 roxa. [Ipum sTom

06yquHe MMPpOBOAUTCHA HYTéM OCCIICHUA BaHﬂTHfI, NpOBOAUMBIX OpraHu3anudaMu, UMCIHOIIUMU
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COOTBETCTBYIOLIME JHIEH3UU. [lOATBEp)KICHHEM YCHEUIHOTO TPOXOXKACHUS OOYYCHHS CIYXKUT
CBuzeTeNnbCTBO 0 KBAIM(UKAIMH, BBIIABAEMOE 110 Pe3yJIbTaTaM TaKoro o0yudeHusl.

4.3. llenesoii uHCTpykTax u oOyuenne no IIOJ/OT u DPPOMY npoBOIUTCS COTIIACHO
YTBEPKACHHOMY IIaHy OTJeNIOM (PMHAHCOBOT'O MOHMTOpHHTa baHka.

5. PaccmoTpenne oOpameHuii M :ka100 noJyyaresieid (PMHAHCOBBIX yCJIyT

5.1. bank obecrieurBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCCMOTpeHHEe oOpaleHui
(>xa1100), MOCTYNMUBIINX OT MOJIy4aTesiel (UHAHCOBBIX YCIIYT, U AA€T OTBET IO CYIIECTBY ITOCTABJICHHBIX B
oOpareHuu (>xano0e) BOIpOcoB, 3a UCKIIOYCHUEM CITydaeB, YKa3aHHbIX B MyHKTE 5.3. HacTosuwmx [IpaBui.

5.2. Tocrynatone obOpamieHust (KanoObl) paccCMaTPUBAIOTCS YHMOJTHOMOYEHHBIM COTPYIHUKOM,
HazHauaeMbIM [Ipencenarenem [lpaBnenus banka, ¢ yuactuem kontposaepa [1YPLB.

5.3. baHk OTKa3bIBaeT B pacCMOTpEeHHUH OOpalieHus (3kajao0bl) ToiydaTesss (UHAHCOBBIX YCIYT TIO0
CYIIECTBY B CIEIYIOMINX CIy4asxX:

. B oOpamieHnn (>kano0e) He yKazaHbl MIECHTHU(GUIUPYIOUIHE ToaydyaTesis (PUHAHCOBBIX YCIIYT
CBEJICHUS;

. B oOpamieHun (3kanmo0e) OTCYTCTBYET TMOMNUCH (JIIEKTPOHHAS TOAMKCH) IOTy4YaTest
(bMHAHCOBBIX YCIYT WM €r0 YIOJHOMOYEHHOTO MPEACTaBUTENS (B OTHOLICHUHU FOPUIUYECKIX
amn);

. B oOpamieHnu (3kano0e) copepkarcs HelEH3YPHBIE TNO0 OCKOPOUTEIHHBIC BEIPAXKCHHUS, YTPO3BI
UMyIIecTBY baHka, UMyIIECTBY, KHU3HU U (UJIH) 310pOBbI0 pabOTHUKOB baHka, a Tak)ke 4JIeHOB
HX CeMEH;

. TEKCT MUCbMEHHOTr0 oOpalieHus (anoObl) He oAaeTCs IPOUYTEHHIO;

o B oOpaiieHnn (3kano0e) coAepKUTCS BONPOC, HA KOTOPBIM MOJydaTrenato (UHAHCOBBIX YCIYT

paHee MpeJOCTaBIISAJICS OTBET MO CYLIECTBY, U IIPH 3TOM BO BHOBb IOJIyY€HHOM OOpallleHUH He
MIPUBOJISITCSI HOBBIE JIOBOJIBI MJTM 00CTOSATENIHCTBA, THO0 oOpatieHue (3kanoba) CoAepKUT BOIIPOC,
paccMOTpeHHe KOTOpPOro He BXOAWUT B KommeTeHIMio baHka, o yem yBegomusercst JIUIO,
HampaBHBIlIee oOpalleHue.

5.4. bank npuHHMaeT oOparieHus: (kanoObl) B MecTax 00CIyKMBaHUS IMOJTyyaTesae (pUHaHCOBBIX
YCIIyT, a TaKXe IMOYTOBBIM OTIIPABICHHEM IO a/Ipecy MeCTOHaxoXaeHus banka. Bank oOecrmeumBaer
MH(GOpPMHUPOBaHUE MoyyaTesst GUHAHCOBBIX YCIIYT O MOJy4YeHHH 0OpalieHus (kano0bl) TEM e CLIOCO00M,
KOTOPBIM OBLIIO HAIpaBJIEHO oOpareHue (3kanoba).

5.5. B OTHOIIEHHMH KaXJOro MOCTYMUBIIEro oOparieHus (kanoObl) AJIMHUHUCTPATHBHBIN OTIEIN
banka mokyMeHTanbHO (PUKCHPYET:

JlaTy PETUCTPAIlK U BXOASIINI HOMep oOpatieHus (kaao0bl);

B OTHOLLIEHUU (HU3HUECKUX JIHIL - HaMUIINIO, UMSI, OTYECTBO (IIPU HATMYUH ) TIOJTy4daTesist GUHAHCOBBIX
yCIyT, HalpaBHBIIEro oOpaiieHue (kajao0y), a B OTHOIIECHHM HOPUIMYECKHX JIHIl - HAaMMEHOBAaHUE
nosry4aTestsi GUHAHCOBBIX YCIIYT, OT UMEHU KOTOPOTO HaMpaBlieHO oOpalieHue (3kanoba);

TEMaTUKy oOparieHus (3kano0sbl);

JIaTy PEerUCTPAIMK | UCXOJISIINN HOMEp OTBETa Ha oOpaiieHue (Kajiooy).

5.6. bank 00s3aH TOpPUHATH pELIEHHE IO IOJyYeHHOH WM >Kaiobe M HamnpaBUTh OTBET Ha
MOCTYNUBUIYIO K HEMY kalio0y B TeueHue 30 (TpuaLaTi) KajJeHAapHbIX HEH co Hs ee rmoiydyeHus. OTBer
Ha *anoOy, He TpeOyIOIIy0 IOMOJHUTEIBHOIO HM3Y4YeHHsS M HPOBEPKH, HANpaBiseTcs B TedyeHue 15
(maTHAAIATH) KaJICHIApHBIX JHEH ¢ AaThl ee moiydeHus bankom. Ecmu skxamoba yjoBieTBopeHa, TO
MoJTyyaTearo (PMHAHCOBBIX YCIYyI HANpaBisIETCs OTBET, B KOTOPOM IPHUBOJUTCA DPa3bACHEHHE, KaKHe
JeWcTBUS NpeAnpuHUMaroTcst baHkoM 1o jkanobe u Kakue JeHCTBUS JODKEH MPEeIIpPUHATh M0JIydaTellb

¢buHaHCOBBIX ycayr (ecnmu OHM HeoOxoawmbl). Ecnmm jkamoba He yAOBIETBOpPEHA, TO IMOJIy4aTero
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(MHAHCOBBIX YCIYT HANPABISAETCS MOTUBUPOBAHHBIN OTBET C YKa3aHUEM IPUYMH OTKa3a.

5.7. baHk 00s13aH OTBETUTh HA MOCTyHuBIIee oOparieHue B TeueHrue 30 (TpuanaTi) KajJeHIapHBIX
JTHEW CO JTHS €T0 MOJTY4YCHHUS.

5.8. OtBer Ha oOpamenue (KayjoOy) HaANpaBISIETCS IMOJIydaTeat0 (UHAHCOBBIX YCIYI TEM JKE
crocoboM, KOTOPBIM OBLJIO HampaBlIeHO oOpamieHue (xayioda), WIM HWHBIM CIIOCOOOM, yYKa3aHHBIM B
JIOTOBOPE JIOBEPUTEIHLHOTO YIIPABICHHS.

5.9. BaHK eXeKkBapTaIbHO B CpOK, He npeblmarommii 30 (Tpuanaru) pabouymx THEH co IHS
OKOHYaHMS KBapTaja, HanpasisieT B CPO HDA B anekTpoHHOH popMe crucTeMaTUu3uPOBAaHHBIC CBEACHUS
0 KOJIMYECTBE M TEMATHKE MOCTYNUBIIMX BaHKy 3a OoT4eTHBINH KBapTan oOpamieHuil (3kano0), a Takxke o
HapyUICHUSIX, BHISIBJICHHBIX B X0JI€ PACCMOTPEHHUs 0OpalieHuit (3kano6) no popme 1 nopsiaKe, M3JI0KEHHOM
B [lonoxenun «O mnopsnake npenocrtaBieHuss uHpopmarmu wieHamu CPO H®DA», yTtBepxaeHHOM
[Tpuxazom IIpesuaenta CPO HOA.

6. ®opMblI peasin3alnum Npasa noyvaresisi UHAHCOBBIX YCJIYT HA A0CYAeOHbIN (BHeCY1e0HbIH)
NOPS/IOK pa3pelieHHs CIIOPOB

6.1. bank npuHHMaeT Bce pa3yMHbIE MEpbl K TOMY, YTOOBI JIIOOBIE CIIOPHBIE BONIPOCHI,
pasHoryiacusi 100 NMPETeH3UU, KOTOPbIe MOI'YT BO3HUKHYTh B CBSI3U C UCIOJIHEHUEM WM PacTOPKEHUEM
JI0OTOBOpa JIOBEPUTEIBHOIO YIPaBIEHUS, ObUIN yperyIMpoBaHbl IyTEM IEPETOBOPOB.

6.2. [Topsmox paszpelieHusi COpoB, CBSA3aHHBIX C JIOBEPUTEIHHBIM YIIPABICHUEM OMpE/esieH
pazznenom 15. YenoBuii ocyliecTBiI€HUS AESITENBHOCTH 10 IOBEPUTEILHOMY YIIPABICHUIO UMYIIECTBOM.

6.3. BozpaxkeHust KiIMeHTa 1O OTYETY O JIOBEPUTEIbHOM YIPABICHUM JIOJDKHBI OBITH
MOTHBHUPOBaHBI, CPOPMYIUPOBaHbI MMCHbMEHHO U HaNpaBjieHbl baHKy B cpok He mo3iHee 5 (1TH) pabouux
JTHEN cO THA MOJTY4YEHHs KIMEHTOM OTYETa O JOBEPHUTEIBHOM YNPAaBICHUH. Takue BO3PAKEHUS JIOJIKHBI
OBITh pacCMOTPEHbI baHKOM U OTBETHI [0 HUM JIOJKHBI ObITh J1aHbI HE N03/1HEe 5 (MATH) pabouux JHEH ¢
JaThl TIOJyYEHUS BO3PAKEHUM.

6.4. B crnydae BO3HMKHOBEHMS Y KJIHEHTA, SBISIONMIErOCs (PU3UYECKUM JIUIIOM, TPeOOBaHUMA K
banky o 3ammrte mpaB moOTpeOUTENs, CBSI3aHHBIX C JIOTOBOPOM JOBEPUTEIHHOTO YIPABIEHUS, KIHUEHT
BIIpaBE OOpPaTUTHCS B CyHd OOIIeH IOPUCAUKINK/CYAeOHBIN y4acTOK MO MECTYy CBOETO >KUTEIbCTBA WIIH
MECTy CBOEro MnpeObIBaHUsA, JUOO MO MECTy HaxoXJIeHus baHka, B COOTBETCTBUU C JE€HCTBYIOIIUM
3aKOHOIATEILCTBOM P®.

6.5. Jnisa pasperennst UHBIX criopoB CTOPOHBI OOPANIAIOTCS B CY/ B MOPSAKE, YCTAHOBICHHOM
JEWCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

6.6. bank BIIPpaBE B C.Iy4a€ BO3SHUKHOBCHUS CIIOPHBIX IMPETCH3MOHHBIX CI/ITyaI_[I/Iﬁ B 3aBUCHMMOCTH
OT CylIeCTBa CHopa MNPUOCTAHOBUTL IIOJIHOCTBKO WM YAaCTUYHO OIICpalkur IO CUCTaM KIIMCHTA OO
paspeuicHrud OaHHBIX CIOPHBIX CI/ITyaL[I/Iﬁ 1100 A0 JOCTHXKCHUA CTOpOHaMI/I MMPOMCIKYTOYHOI'O
COorJialiCHusI.

7. Mepsbl banka 1o HeonylIeHUIO CJIy4YaeB HeJ00OPOCOBECTHBIX NPAKTUK B OTHOIIEHUH
norpeodureseil GUHAHCOBBIX yCIYyT

7.1. bankoM npexycMOTpeHBI CIe1yIOLIIME HOPMBI O CKBO3HOM OTBETCTBEHHOCTH MEHEIKMEHTA
u opranoB baHka 3a kauecTBO B3aUMOJICHCTBUS C MOTPEOUTENIMU (PMHAHCOBBIX YCIYT U JOCTATOYHOCTH
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peanu3yeMbix bBaHKoM Mep 1Mo HeOMyIIEHUIO HeT0OPOCOBECTHBIX MPAKTUK B OTHOLLICHUU MOTpeOUTENneit
(MHAHCOBBIX YCIYT, B TOM YHCJI€ HEKBATU(PHUIIMPOBAHHBIX HHBECTOPOB:

7.1.1. Ha pykoBoactBo banka Bo3mokeHa 00Ias OTBETCTBEHHOCTh 3a OPTraHU3AIUIO
HaJJIeXkAaIero o0CIyKUBaHusl, TOJTHOCTHIO OTBEYAOIIEr0 HHTEpecaM oTpedureneil (UHaHCOBBIX YCIYT.

C nenbro KOHTPOJIA 3a COOJIIOAEHHEM MHTEPECOB Ioydaresieil (PMHAHCOBBIX YCIYT PyKOBOACTBOM
BHE/IPEH U IPOBOJUTCS IOBEJEHUYECKHM HaA30p 3a MPOLECCOM B3aMMOAEHCTBUS pabOTHUKOB baHka ¢
noTpeOuTeNnsIMu PMHAHCOBBIX YCIyT. J{JIs peanu3anny NoBeJeHUYECKOT0 Ha30pa pPyKOBOACTBO UCIIONIb3YET
MEXaHU3M PUCK-aHAIUTUKU: OLICHKA COOTHOILIEHHS YMCIIa ajl00 Ha KOHKPETHOr0 pabOTHUKA B CPAaBHEHUU
CO CpeHUMU 3HAYCHUIMU 110 baHKy.

7.1.2. TlpaBnenue banka HECET OTBETCTBEHHOCTb 3a:

¢ 110/100p KBATH(PHUIIMPOBAHHOTO TIEPCOHAJIA C TTOJIOKUTEIHHON JICTIOBOM peryTanueit s paboThl ¢
noJyvareasiMi (PUHAHCOBBIX YCITYT;

e NpoQHUIAKTHKY HEIOMYIICHHUs CIy4aeB HEJOOPOCOBECTHOTO MOBEICHHS pabOTHHKOB baHka B
nporiecce UX B3aUMOCHCTBUS C MOTydaTesIMi (PUHAHCOBBIX YCIIYT;

® CO3/IaHKE YCIIOBHIA JJIsl OECIIPEISITCTBEHHOTO JIOCTYTIA JIUI] C OIPAHUYCHHBIMUA BO3MOKHOCTSIMU K
MecTaM 00CITy)KUBaHHUsI MTOJTydaTeneil (UHAHCOBBIX YCIIYT.

7.1.3. VYmpaBnenue mno paboTe C LEHHBIMH OymMaraMd OTBETCTBEHHO 3a OpraHM3aIUIo
HETOCPEJCTBEHHOT0 OOCTYXMBAaHUS IMOJTydaTene (uHaHCOBBIX ycnmyr. HawampHuk VYmpasieHwus,
3HAKOMUT C TpaBHJIaMu padoThl U (UHAHCOBBHIMU IpoAykTamu baHka, oka3bpiBaeT MOMOIIL B BBIOOpE
WHBECTUIIMOHHOTO Tmpoduis. [N1aBHBIM crenuanuct 3aHuMaercs Oo(OpMIICHHEM JOKYMEHTAllud W
JalbHEUIITNM 00CITy)KUBaHUEM TOTydaTessi PUHAHCOBBIX YCIYT.

7.2. OTBETCTBEHHBIM 32 pEAIM3ALUI0 KOHTPOJIBHBIX TNPOLEAYp IO OLEHKE KadyecTBa
B3aMMO/JICHCTBUS € MOTPEOUTENIIMU (PUHAHCOBBIX YCIYT U JIOCTAaTOYHOCTH peain3yeMbix bankom Mep 1o
HEJIOMYIICHUIO HE00pPOCOBECTHBIX NMPAKTHUK B OTHOIIEHUM MOTpeOuTeNnell (pMHAHCOBBIX YCIYT, B TOM
quclie HeKBaIU(UIIMPOBAHHBIX NHBECTOPOB, sABIsieTcss KoHTposiep ITYPLIb.

7.2.1. Koutponep ITYPLB exexBapransho npencrasisieT - [Ipencenaremto [IpaBneHust oTaer o
IIPOBEJEHHBIX KOHTPOJIBHBIX IIpoLieaAypax B coctaBe OTuera o aesrenbHocTH KoHTposepa [TYPLB.

7.3. Konrtpons 3a npumenenuem Hactosmux [IpaBun B banke ocymectBisercs CimyxOoii
BHyTpeHHero aynnta u CiaykO00l BHYTPEHHEro KOHTPOJISI B COOTBETCTBUH C YTBEP)K/IEHHBIMU IJIAHAMU
MIPOBEPOK CITYKO.

7.4. K paboTHukaM, TOMyCTHUBIIMM HapyLIEeHHWE BHYTPEHHUX NpaBWiI U mpouedyp banka mpu
peannzanMu  (PUHAHCOBBIX YCIOYyr MOTPEOUTENsIM, B TOM 4YHCIE€ OTHOCAUIMMCS K KaTeropuu
HEKBaTU(PULIHUPOBAHHBIX HTHBECTOPOB, IPUMEHSIOTCS JUCIUIUIMHAPHbIE B3bICKAHHS: 3aMEUYaHue; BHITOBOP;
YBOJIbHEHHUE TI0 COOTBETCTBYIOIIUM OCHOBAHHUSM.
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